My name is Itasha Mohindru, | am 18 years old and started the E2E programme with TBG
Learning in January 2008.

After leaving school | went to Birmingham College of Food where | achieved a Diploma in
Childcare, but decided that this was not for me, | wasn’t really sure what | wanted to do. |
went to connexions to discuss my options with an Advisor, they referred me onto TBG
Learning

When | had been at TBG for a couple of weeks, | decided that Administration may be a route
that | would like to try.

The Job Brokers found me a work placement in the Administration office at TBG. | started off
with filing and photocopying and then answering the phone and booking in appointments
from the Jobcentre. | really enjoyed working in Administration and decided that this was the
career | would follow. TBG Learning took me on as an Apprenticeship as Receptionist, when
I achieved my qualification | was then offered a full time position as
Receptionist/ Administrator.

| would like to thank everyone at TBG Learning for giving all their help and support to get me
where | am today, | very much appreciate it.
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